BAY
f BRIDGE
ADMINISTRATORS

Re: Retiree Medical Communication
Group Retiree Health Plan
Group Name: County of Victoria

Dear Insured:

This letter contains important information about your group retiree medical coverage. Beginning
January 1, 2026, your medical plan will transition to a new provider. Please review the attached benefit
summary for detailed information.

Your current medical provider is The Hartford Insurance Company. As of January 1, 2026, your new
medical provider will be United American Insurance Company. Benistar will administer and service your
benefits for United American.

Bay Bridge Administrators will continue to manage all billing and administrative services for your group.
Starting January 1, 2026 your new premium responsibility will be $129.50.

In December, you will receive new medical ID cards for 2026 from United American Insurance Company.
Once you receive your new cards, please discard your 2025 ID cards issued by The Hartford Insurance
Company.

If you have any questions regarding plan changes, please contact Benistar at 1-800-236-4782, and press
#1. For any billing and administrative questions, please contact Bay Bridge Administrators at 1-800-845-
7519.

Sincerely,
Group Retiree Program
Bay Bridge Administrators

(800) 845-7519

www.bbadmin.com
P.0. Box 161690, Austin, TX, 78716




